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INSURANCE COMPANY CONTACT TELEPHONE NUMBER FAX NUMBER EMAIL ADDRESS PHYSICAL ADDRESS

Aetna Health Inc. Stacee Hirschhorn (214) 200-8977 (214) 200-8855 hirschhornss@aetna.com 2777  Stemmons Freeway, Suite 300, 
Dallas, TX  75207

Aetna Life Insurance Company Stacee Hirschhorn (214) 200-8977 (214) 200-8855 hirschhornss@aetna.com 2777 Stemmons Freeway, Suite 300, 
Dallas, TX  75207

Alta Health & Life Insurance Company Debra Dinkel (303) 737-6279 (303) 737-6716 debra.dinkel@gwl.com 8505 East Orchard Road,      
Greenwood Village, CO  80111

American Fidelity Assurance Company Chris Kenney (405) 416-8506 (405) 523-5747 chris.kenney@af-group.com 2000 North Classen Boulevard, 
Oklahoma City, OK  73106

American Heritage Life Insurance Company Mary Cure (904) 992-1776, Ext.4315 (972) 510-1786     
mcure@allstate.com mcure@allstate.com 1776 American Heritage Life Drive, 

Jacksonville, FL  32224

American Medical Security Life Insurance Company Jean Davis (920) 661-2969 (920) 661-9701 jean.davis@eams.com 3100 AMS Boulevard,                    
Green Bay, WI  54313

American National Insurance Company Zeb M. Miller (409) 766-6617 (409) 621-3050 zeb.miller@anico.com 6th Floor, One Moody Plaza, 
Galveston, TX  77550

American Underwriters Life Insurance Company Craig Kreiser (316) 794-2200 (316) 794-8470 barb.barber@iai-online.com 1035 South 183rd Street West, 
Goddard, KS  67052

Bankers Life Insurance Company Karen Cassale (800) 627-0000 Ext.4908 (727) 898-2608 kxcassale@bankersinsurance.com 360 Central Avenue,                          
St. Petersburg, FL  33701

Benchmark Insurance Company John V. Spain (913) 261-1337 (913) 261-1337 jspain@benchmarkinsco.com 6405 Metcalf Avenue, Suite 400, 
Overland Park, KS  66202

Blue Cross Blue Shield of Louisiana Kassie Bain (225) 298-7110 (225) 298-2988 kassie.bain@bcbsla.com 5525 Reitz Avenue,                        
Baton Rouge, LA  70809

Central Reserve Life Insurance Company Joy Dawe (800) 321-3997, Ext.2993 (440) 878-3603 jdawe@ceresmed.com
17800 Royalton Road,               
Cleveland, OH  44136    (this Co. contact will 
change on 2/7/07 due to merger)

Chesapeake Life Insurance Company Erica Hilliard (817) 255-3100, Ext.8706 (817) 255-3168 erica.hilliard@healthmarkets.com 9151 Boulevard 26,                          
North Richland Hills, TX  76180

Connecticut General Life Insurance Company Nathalie Woolfrey (713) 576-4489 (866) 586-0811 nathalie.woolfrey@cigna.com 2700 Post Oak Blvd., Suite 700; 
Houston, TX   77056

Conseco Senior Health Insurance Company Stephie Guptill (317) 817-5694 (317) 817-2333 stephie_guptill@conseco.com 11825 North Pennsylvania Street, 
Carmel, IN  46032

Continental Casualty Company Linda Hickok (312) 822-7009 (312) 755-7245 linda.hickok@cna.com 333 South Wabash Avenue, Floor 42, 
Chicago, IL  60604

Coventry Health & Life Insurance Company of LA Carol Pansano (504) 834-0840, Ext 2179 (504) 834-2694 cpansano@cvty.com 3838 N. Causeway Boulevard, Suite 
3350, Metairie, LA  70002

Federated Mutual Insurance Company Jeanette Myers (507) 455-5200 (507) 446-4717 jmmyers@fedins.com 121 East Park Square,              
Owatonna, MN  55060

Fidelity Security Life Insurance Company Patrick O'hara (602) 837-6980 (602) 906-6254 oharap@iacusa.com
Insurers Administrative Corporation, 
2101 W. Peoria Ave., Phoenix, AZ  
85029-4925

Fortis Benefits Insurance Company Peter Kleibor (414) 299-8944 (414) 299-6168 peter.kleibor@assurant.com 6945 Vista Drive,                             
West Des Moines, IA  50266

INSURANCE COMPANIES
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Fortis Insurance Company Peter Kleibor (414) 299-8944 (414) 299-6168 peter.kleibor@assurant.com 501 W. Michigan,                  
Milwaukee, WI  53203

Gerber Life Insurance Company Ellen Rosenberg (914) 272-4025 (914) 272-4099 ellen.rosenberg@gerber.com 1311 Mamaroneck Avenue,          
White Plains, NY  10605

Great-West Life & Annuity Insurance Company Debra Dinkel (303) 737-6279 (303) 737-6716 debra.dinkel@gwl.com 8505 E. Orchard Road,            
Greenwood Village, CO  80111

Health Plus of Louisiana, Inc. Jim Frantz (318) 212-8657 (318) 212-4095 jfrantz@wkhealthplus.com 2219 Line Avenue,                
Shreveport, LA  71130-2625

HMO of Louisiana, Inc. Kassie Bain (225) 298-7110 (225) 298-2988 kassie.bain@bcbsla.com 5525 Reitz Avenue,                          
Baton Rouge, LA  70809

Humana Health Benefit Plan of Lousiana Nancy Foret Thomas (504) 219-5962 (504) 219-5543 nforet@humana.com One Galleria Blvd.,Suite 22 ;            
Metairie, LA  70001

John Alden Life Insurance Company Peter Kleibor (414) 299-8944 (414) 299-6168 peter.kleibor@assurant.com 501 West Michigan,                     
Milwaukee, WI  53203

Life Investors Insurance Company of America Steven Skalsky (319) 355-8644 (319) 369-2206 Sskalsky@Aegonusa.com 4333 Edgewood Road NE,              
Cedar Rapides, IA  52499

Mega Life and Health Insurance Company Erica Hilliard (817) 255-3100 Ext.8706 (817) 255-3168 erica.hilliard@healthmarkets.com 9151 Boulevard 26,                            
North Richland Hills, TX  76180

Metropolitan Life Insurance Company Tim Ring (212) 578-2640 (212) 578-9890 tring@metlife.com 27-01 Bridge Plaza North,               
Long Island, NY  11101

Mutual of Omaha Insurance Company Renee Cummings (402) 351-2849 (402) 351-2516 renee.cummings@mutual of omaha.com Mutual of Omaha Plaza,             
Omaha, NE  68175

Mutual Service Life Ins Co(now Contry Financial Ins.Co) Chad Carpenter (309) 821-3899 chad.carpenter@countryfinancial.com Two Pine Tree Drive,                    
Arden Hills, MN  55112

National Health Insurance Company Eva Green (800) 237-1900, Ext. 3410 (817) 640-3465 eva.green@nhic.com 1901 North, Hwy 360,           
Grandprairie, TX  75050

New England Life Insurance Company Debra Dinkel (303) 737-6279 (303) 737-6716 debra.dinkel@gwl.com 8505 East Orchard Road,             
Greenwood Village, CO  80111

New York Life Insurance Company
Health & Life 
Adminstrator (Gilsbar, 
Inc.)

(985) 892-3520 (985) 871-1855 no email available 2100 Covington Center,           
Covington, LA  70433

Nippon Life Insurance Company of America Barbara Bloyed (469) 791-5900 x1302 (469) 791-5992 bbloyed@totalplan.com 14001 Dallas Parkway, Suite 700, 
Dallas, TX  75247

Oxford Life Insurance Company Mark Haydukovich (602) 263-6666
Doesn't have any 
group or ind mm 
business open

2721 North Central Avenue,          
Phoenix, AZ  85004-1172

Pacific Life & Annuity Company Reetta Bassett (800) 584-0117 (608) 783-8889 pacificarewi@uhc.com P O Box 295                                 
Onalaska, WI  54650-0295

Pacificare Life & Health Insurance Company Susie Linde (714) 226-3103 (714)226-3025 susan.linde@phs.com 5995 Plaza Drive, Mailstop CA 112-
0267, Cypress, CA  90630

Peoples Benefit Life Insurance Company Steve Skalsky (319) 355-8644 (319) 369-2206 sskalsky@aegonusa.com 4333 Edgewood Road NE,               
Cedar Rapides, IA  52499

Primerica Life Insurance Company Vickie Bulger (866) 230-6617 (770) 564-7948 vickie.bulger@primerica.com 3120 Breckenridge Boulevard,         
Duluth, GA  30099-001

Principal Life Insurance Company Lisa Vanosdall (308) 385-7305 (308) 385-7050 vanosdall.lisa@principle.com 3025 W College/P O Box 4934         
Grand Island, NE  68803

Provident American Life & Health Insurance Co Joy Dawe (800) 321-3997, Ext. 2993 (440) 878-3603 jdawe@ceresmed.com 17800 Royalton Road,                  
Cleveland, OH  44136
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Reliastar Life Insurance Company Judie Ginter (612) 372-1108 (612)342-3695 judie.ginter@us.ing.com 5780 Powers Ferry Road, NW,         
Atlanta, GA  30327-4390

Security Plan Life Insurance Company Pam Orgeron (225) 474-9135 (225)474-9071 pam.orgeron@citizensinc.com 205 Railroad Avenue,         
Donaldsonville, LA  70346

Shelter Life Insurance Company Linda Cremer (573) 214-4649 (573) 214-6565 lcremer@shelterins.com 1817 W. Broadway,                  
Columbia, MO  65218

State Farm Mutual Automobile Insurance Co Charlotte Engels (970) 395-6326 (970) 395-6058 charlotte.engels.chhm@statefarm.com 1555 Promontory Circle,            
Greeley, CO  80638-0001

Tenet Choices/Peoples Health Greg Ruppert (504) 681-8669 (504) 849-6963 greg.ruppert@peopleshealth.com 3838 N. Causeway Blvd., Suite 2200, 
Metairie, La.  70002

Travelers Insurance Company George Kokulis (813) 983-4100 18210 Crane Nest Drive,                   
Tampla, FL  33647

Trustmark Insurance Company Charlotte Johnson (800) 666-6977, X34004 (847) 615-3872 cjohnson@trustmarkins.com 400 Field Drive,                                
Lake Forest, IL  60045

Trustmark Life Insurance Company Charlotte Johnson (800) 666-6977, X34004 (847) 615-3872 cjohnson@trustmarkins.com 400 Field Drive,                                    
Lake Forest, IL  60045

Unicare Life & Health Insurance Company Loretta "Lori" Doll (312) 234-7072 (312) 234-8008 Loretta.Doll@wellpoint.com 233 S. Wacker Drive, Suite 3900, 
Chicago, IL  60606

Union Labor Life Insurance Company Scott Pickens (202) 682-6911 (202) 682-4955 spickens@ullico.com Law Department, 1625 Eye St. NW, 
Washington, DC  20006

United Healthcare Insurance Company John Miklausich (218) 279-6753 (218) 279-6711 john_e_miklausich@uhc.com 4316 Rice Lake Road,                 
Duluth, MN  55811

United Healthcare of Louisiana, Inc. John Miklausich (218) 279-6753 (218) 279-6711 john_e_miklausich@uhc.com 4316 Rice Lake Road,                  
Duluth, MN  55811

United of Omaha Life Insurance Company Renee Cummings (402) 351-2849 (402) 351-2516 renee.cummings@mutual of omaha.com Mutual of Omaha Plaza,             
Omaha, NE  68175

United States Life Ins Co in the City of New York Jim Neiman

(732) 922-7793 (not 
marketing mm products at 
this time only excess, if 
furhter info is needed, 
Mr.Neiman said to contact 
him.)

830 Third Avenue,                             
New York, NY  10022-6565

Vantage Health Plan, Inc. Cathy Hannibal (318) 361-0900, Ext. 147 (318) 361-2167 channibal@vhpla.com 130 DeSiard Street, Suite #300, 
Monroe, LA  71201

Veterans Life Insurance Company Steve Skalsky (319) 355-8644 (319) 369-2206 sskalsky@aegonusa.com 20 Moores Road,                        
Frazer, PA  19355

Washington National Insurance Company Tom Fox (317) 817-4854 (317) 208-8670 tom_fox@conseco.com 11825 N. Pennsylvania Street         
Carmel, IN  46032

Westport Insurance Corporation Ronald Pressman (913) 676-5200 9201 State Line Road,                       
Kansas City, MO  64114



HOSPITAL CONTACT TELEPHONE NUMBER FAX NUMBER EMAIL ADDRESS PHYSICAL ADDRESS
Abbeville General Hospital Denise Noel (337) 893-5466 pcs@abbgen.net P. O. Box 580, Abbeville, LA  70511
Acadian Medical Center Tracie Young (337) 580-7804 tracie.young@lpnt.net 3501 Hwy 190, Eunice, LA  70535
American Legion Hospital Deidra Dunagan (337) 788-6407 deidrad@alh.org 1305 Crowley-Rayne Hwy, Crowley, LA  70526
Beaugard Memorial Hospital Denita Moses (337) 462-7181 d.moses@beauregard.org 600 S. Pine Street, DeRidder, LA  70634
Byrd Regional Hospital Steve Embree (337) 239-5112 steve_embre@chs.net 11020 Fertitte Blvd., Leesville, LA  71446
Dauterive Hospital Ted briganti (337) 374-4103 ted.briganti@hcahealthcare.com 600 N. Lewis Avenue, New Iberia, LA  70563


